SREE NARAYANA COLLEGE, SIVAGIRI, VARKALA
DEPARTMENT OF COMMERCE, HOTEL MANAGEMENT AND CATERING
BCOM FINANCE (SEMESTER 1& 2, 2015-2016 BATCH)
ANALYSIS OF FEEDBACK

I. TEACHER FEEDBACK ANALYSIS

Department of Commerce is having 6 full time faculrty members and a part time law
lecturer. As far as the first year students are concerned, there will be teachers from
English department and Malayalum department for teaching. Student’s evaluation on
teachers is given below.

Sl No Criteria Avernge
| | Knowledge -
94
- Communication skill 92
3 Sincerity 93
4 Interest generated by teacher 91
5 Accessibility 90
6 | Ability 1o assign
quiz/test/assignment 89
7 Over all rating 89
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Action Taken Report

The overall assessment of teachers by the students shows a favourable result as the
overall average comes to 89. But the teachers need to give special carc in certain arcas
like accessibility and ability to assign quiz/testassignment by giving extracurricular
advices and in using modern technology

The matter was discussed in the department mecting and it was decided to conduct

more class tests and assignment to improve the student knowledge. It was also
decided to spend more time for nssessing their knowledge in order to make them
efficient.
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SREE NARAYANA COLLEGE, SIVAGIRI, VARKALA
DEPARTMENT OF COMMERCE, HOTEL MANAGEMENT AND CATERING
BCOM FINANCE (SEMESTER 3 & 4, 2015-2016 BATCH)

I. TEACHER FEEDBACK ANALYSIS

ANALYSIS OF FEEDBACK

Department of Commerce is having 6 full time faculty members and a part time law
lecturer. As far as the second year students are concerned, there will be teachers from
English department and Malayalam department for teaching. Student’s evaluation on
teachers is given below.

S1. No Criteria Average
| Knowledge
94
2 Communication skill 50
3 Sincerity 92
4 Interest generated by teacher 89
5 Accessibility g0
[ Ability to assign
quizfiest/assignment 93
7 Ower all rating 89




Action Taken Report




The feedback analysis shows that the teachers can effectively communicate the
subject to their students and are able to generate the interest for the subject in
the students. .Communication skill and Accessibility are also arcas of concern,
To solve these issues HOD organized a meeting and decided to take necessary
steps for improvement. . Teachers are accessible outside the classroom where
students are free to mingle with the teacher and can discuss their doubts both
inside and outside the classroom but the analysis shows that they should be
more accessible.
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SREE NARAYANA COLLEGE, SIVAGIRI, VARKALA
DEPARTMENT OF COMMERCE, HOTEL MANAGEMENT AND CATERING
BCOM FINANCE (SEMESTER 5 & 6, 2015-2016 BATCH)
ANALYSIS OF FEEDBACK

I. TEACHER FEEDBACK ANALYSIS

Department of Commerce is having 6 full time faculty members and a pant time law
lecturer. As far as the third year students are concemned, there will be teachers from
English department and Malayalam department for teaching. Student’s evaluation on
teachers is given below.

SI. No Criteria | Average

1 Knowledge B |
95
2 Communication skill 96
3 Sincerity L2
4 Interest generated by teacher 56
5 Accessibility 85

6 Ability to assign

quiz/test/assignment 34
\/ 7 Over all rating 81
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Action Taken Report

The feedback received from the fourth semester students with regard 10 teachers shows
that Accessibility and Ability to assipn quiz/iest/assignment needs more attention. A
Departmental meeting held for discussing these issues and decided to give special efforts
to improve accessibility suppont the removal of various obstacles to studying. In addition
to accessibility of facilities, attention is focused on students to make them able to assign
test or quiz or assignments.




SREE NARAYANA COLLEGE SIVAGIRI VARKALA
DEPT OF COMMERCE, HOTEL MANAGEMENT & CATERING

FEE LYSIS 2 7
BCOM FINANCE 2+ SEMESTER
Teacher Evaluation

Criteria
Preparation for the class 97
Punctuality in conducting the class 92
Planning and completion of the syllabus in time 94
Clarity of presentation 92
Quality of language 92
_Quality of voice B7
Methodology used to impart the knowledge|use of blackboard,charts,teachings ands) 85
Active learning methodology used like Group discussion, Tutorials, Assignments,and seminar
(1= 92
Availability to students outside class hours for clarification, counseling career guidance,eic.. 87
His/Her role a Mendoe/Motivator/Guide/Facilitator/Counselor g8
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The feedback received from the second semester students with regard to teachers showed that
methodology used to impart the knowledge needs much improvement. Quality of voice and availablity
of teachers outside class hours are also areas of concern. To solve these msues Head of the Dept
organised a special meeting and discussed these issues with the teachers. The opinion, expalnations
and suggestions of all the teachers were taken. The Head of the Dept requested all the teachers to make
effective use of teaching methods . Teachers were encouraged to make use of ICT including powerpaint
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RAY, LLEGE SIVAGI
F COMME MANAGEME TERING
FEEDBACK LYSIS 2016-17
BCOM FINANCE 4= SEMESTER
Criterla | Average
Preparation for the class o9
Punctuality in conducting the class 94
Planning and completion of the syflabus in time 96
Clarity of presentation 92
Quality of language 94
CQusality of volce 92
Methodology used to impart the knowledge{use of blackboard charts teachings
1 aids) B9
Active leamning methodology used like Group discussion, Tutorials Assignments,and
seminar ete., 81
Availability to students outside class hours for clarification, counseling career
| guidance.etc. 87
His/Her role a Mentor/Motivator/Guide/Facilitator/Counselor 53

The above analysis based on the feedback from fourth semester students showed that criteria ke
methodeology used to impart the knowledge{use of blackboard, chats, teachings aids) and availability of




teachers outside class hours needs more improvement. it was found that students are not much
satisfied with the active learning methodology used like Group discussion, Tutorials, Assignments and
seminars. This was discussed In the dept meeting and all the teachers were asked to take serjows steps
in this regard. &ll the teachers were asked to attend courses to enhance ICT usage and IT odented
teaching methods,
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Y COLLEGE SIV | VAR

OF H A ENT TERI
K 15 17
BCOM FINANCE 6~ SEMESTER
Averag
Criteria
| Preparation for the class 100
| Punctuality in conducting the class 95
Planning and completion of the syllabus in time 96
Clarity of presentation 90
Quality of language BE
Qusafity of volce a9
Methodology used to impart the knowledge|use of blackboard, charts,teachings aids) g1
Active learning methodology used like Group discussion, Tutorials, Assignments,and seminar etc.. B9
Availability to students outside class hours for clarification, counseling career guidance efc., B2 |
90

Hig/Her role a mnwm:nrﬁuugrmnwcwnum
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The feedback data analysls of sixth semester students showed that students are still not satisfied with
the quality of voice and language of teachers as per the anzlysis. Students are also concerned with
regard to the avallability of teachers outside class hours for clarification and guidance. The matter was
discussed seripusly in the dept level meeting. All the faculty members were advised to improve their
language and voice lor effective presentation.
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Dept Evaluation
| Criteria ' ;511___
| Academic atmosphere | s
| Acturacy of internal ] I
| Class room facility ' 50 |
Library _ 46 |
Lab facility a4 |
| ICT enabled 4 i
Teacher student relationship 76 == =3}
extension/workshop/seminar ]
participation % ]
overall performance of .
teachers L |
Overall 71 ;

From the above analysis it was found that library faclity, Lab facifity and ICT usage is nat satisfactary

The Dept reparted the detalls of fesdback regarding library and ICT facilities to the Principal and BTA and

requested 1o take appropriate steps. The Department meeting discussed the feedback on criawna ke

classroom facility and accuracy of internal assessment and decided to take steps 1o enhance these
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aspects. The teachers were reguested to
Organise more extension activities, works

By mofe attention to the accuracy of mternal assessment and
hops and seminars,

Criteria Average
Depth of syllabus 21
| extend of coverage 58
relevance of study 81
Sl S S —
clarity textual mat 76 A|
relevance of library B1
leved of motivation 84
meeting students
| requirement as _
relevance in empowering 58 i
lake up chalenges 47 i
Overall 51 |
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From the above analysis it s observed that the curriculum design i not meeting the students
requerements. As per the student's opinan, it -f;uhrmhm them capable of taking up the challenges, of
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modern fife. The dept meeting discussed this and consider it as a matter of senous concern. It was
decided In the meeting to report the matter to Board Of Studies immediately and to take corrective

rmeasures regarding this,

Criteria

subject knowiedge

commignication skifl

classes interesting

testing student knowledge

'_';Hll'll! doubts

well prepared

cavering all portions

evialuate test papers and assignmeants

using modern technology
sincers and dedicated

class control

punctuality

ne partiality

job oriented education

special care to weaker students

help and guidance B
eurricular and extracurricular advice
kind

additional hours
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Dept Evaluation
Criteria | Average |
Academic atmosphere | = 61
Accuracy of internal | I
| Class room faciity | 31
Library 47
Lab facility _ e
ICT enabled | 47 |
Teacher student relationship | 749
extension/workshop/seminar B4
participation 76
overall performance of |
teachers | 84
| averall 1 B0
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Action Taken Report

The above analysis based on the feedback showed slight improvement on aspects like library facility, Lab
facility and KT usage when compared to the previous years data, Critedia (ke academic atmosphere
extension activitles organised and overall performance of teachers revealed considerable improvement
However, [t was found that students are still not satisfied with the accuracy of internal assessment  This
was discussed (n the dept meeting and all the teachers were asked to take serious steps in this regard.
The academic atmosphere and class room facility was also observed as areas that need impravement.
The matter was reported to Principal and PTA

Cur E
Criteria | Average

Depth of syilabus B1 =

extend of coverage &1

relevance of study 86
| learning value &7
_elarity textual mat 9
 relevance of library 76
 level of motivation =
| meeting students

requirement 5 55
 relevance in empowering B . S |
 take up challenges a7
| overall L] |
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The feedback analysis on curriculum evaluation revealed that taking up challenges in modern |fe

EMmpowering students and meeting students requirements arg the weaker aspitts. However all the
criténa showed improvement when tompared to the previous years feedback The matter was
discussed in the dept level reeling. The Head of the Dept agreed to refer the matter with the Bagrd of
Studies in Commerce, University of Kerala to resolve the issuwes.

Teacher evaluation

I_'Cﬂt!lia Average |
subject knowledge 79 N
communication skill 82 i

_clmﬁirﬂtrﬁtlg 79 |

| testing student knowledge 0 |

Clearing doubts i S
well prepared B2
covering all portions B0 __}
evaluate test papers and
aSignments BO
using modern technology 80
sincere and dedicated Bl

| chass control 79

| punctuality N - |
ng partiality I
100 oriented education ED
special care to weaker students r
help and guidance 78
curricular and extracurricular
advice B
ki 17
additional hours 7
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It was observed that number of additional hours taken, partiality, care to weaker students and kindness
towards all students needs attention from the part of teachers. All thess aspects have shown only alight
improvement when compared to previous years analysis. The dept level meeting discussed these
matters .The Head of the dept requested all the teachers to conduct more extra classes and to be
impartial towards students in internal assessment . The dent level monitoring committes was asked to
collect report on remedial classes, extra classes and monitor the progress of weaker students on a
regular basis.
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Dept Evaluation
Criteria 1 Average
Academic atmosphere 76
Accuracy of internal BT
Class room facility T
Library — 61
Lab facility 3 =
ICT enabled 76
Teacher student relationship B4
extenslon/workshop,/seminas B3
participation 87
nulﬂlrplrfmnunl
teachers BR
| averall | 84
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Thi feadback data showed that students are not still satisfied with the library facility and lab faciliny, The
class room facility alse needs improvement as, per (e analysis. The matter was dicussed n ne dep




level meeting. All the faculty members mentioned the need to mprove the infrastructural facilites of
the dept due to the increase in number of students. A formal request was given to the principal in this
regard. The matter was also discutsed with the management representatives.

Curriculum Evaluation
Criteria Average '
Depth of syllabus a1 -
_extend of coverage 76

relevance of study B8
learning value 88
clarity textual mat - 75
relevance of library 76
level of motivation 87
meeting students
requirement 55
relevance in empowering 58
take up challenges a7
overall | 76
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The curriculum evaluation showed that curriculum design is not meeting the students requarements. The
relevance of curriculum in empowering students and taking up challenges of modem life s not
satisfactory. These areas were discussed in the dept level meeting. The Head of the dept agreed 1o
dizewss the issues with the chalrman, Board of Studies




f Criteria __Muarage
subject knowledge 85
communication skill ¥ g ~ B5
classes interesting S 81 |
clearing doubts _ | &
well prepared i B4
~ _covering all portions ___ B
\J evaluate test papers and
| Bssignments . &
using modern technology ] BS
sincere and dedicated B4
class control | I—. 1
punctuality | 83
| na partiality I - |
- job oriented education S N
1 special care to weaker students B3 |
help and guidance | B2
curricular and extracurricular advice B4
| kind | B6
additional hours 80
overall &4
\ ¢
Average
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The feedback analysis of teachers showed considerable improvement in all areas when compared (o
previous years analysis. The dept meeting discussed the results of feedback analysis. The Head of the
dept praised the efforts taken by all the teachers in this regard.
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B Com Finance Second Semester - 2018-21 Batch
Action Taken Report based on Feedback

Dept Evaluation

T Criteria o Average |
Academic atmosphere 79 '
Accuracy of intemal 80 i
Classroom (acility 79 = |
Library i 82 |
| Lab facility 78 ’
ICT enubled T8

Teacher student relationship 90
_ﬂlm;mmhdmp-;;c;ﬁ mar 7
participation _ 4 §
overall performance of teachers 87 B
Overall T

.




From the above analysis it was found that Classroom facility. Lab facility and 10T wsage i no
satisfactory. The Dept reported the details of feedback regarding classeoom and 10T facilitics w
the Principal and PTA and requested 10 take approprinie steps. The Depariment meeting
discussed the feedback on criteria like library facility and accuracy of internal assessmem and
decided to take steps to enhuance these aspects, The teachers were requested to pay more attention
to the sccurncy of intemal pssessment and organise more extension pctivitics, workshops and

seminars,
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Extend of covernge K0 '
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From the above analysis it is observed that the curriculum design is not meeting the student's

requirements. As per the student’s opinion, it is nol making them capable of takmng wp (he
challenges of modem life, The dept mecting discussed this and consider it as o marier of serioe
concern. It was decided in the meeting 1o report the matter o Board of Studies immediately and
to take corrective measures regarding this.

Yeacher Evaluation

| Criteriu i Avernge '
Subject knowledge — |
Communication skill Bd
Classes interesting T
Testing student knowledge ™
Clearing doubts an Bl

Well prepared 82 &
W{mﬁ_ﬁh i B3
Evaluste test papers and assignments EY

Lising modern technology

Sincere and dedicated &4 1
[ Class control || il
Penctmlity 0000 | 08

No partiality Bl

Job oriented education 'Jlf ™

Special care 10 weaker students . 77

Help and guidance 82
Curricular and extracurricular advice = B0
Kind 1 T
[ Additional hours B i
Owerall - | R4
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The fuedback received from the second semester students with regard to teachers showed that
uspects like special care 10 weaker students, testing students knowledge and using modern
technology needs much improvement. To solve these issues Head of the Dept organised a special
meeting and discussed these issues with the teachers. The opinion, expainations and suggestivis
of all the teschers were taken. For continuous assessment of students know ledge. it is decided 1o
conduct subject wise quizees. assignments. weekly revision tests, exam oriented doubt cledning
SE5iOns elc..
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B Com Finance Fourth Semester - 2018-21 Baich

Action Taken orl based on Feedback

Denis Evaliiat

[ G [ Average
:'En:?l:um'ii: atmosphere T
Accuracy of intemal 86
| Classroom facility BS
| Library 7Y ]
‘Lab facilty 75
(ICT enabled 3]
muﬂml relationship '!'ﬁ-i
!_Etll:n'-inn-'«'-mkmnpru.-minu- 91 i
Participation B I
| Overall perfomance of |
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B Com Finance Fourth Semester - 2018-21 Baich

i Report n Feedba
t Evaluati
Critera | Average |
Academic atmosphere TS
Accuracy of intemal i 86|
Classroom facility 2l 85
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From the above analysis it s observed that the cumiculum design is nod mecting the studeinil »
requirements. As per the student’™s opinion. it s nol making them capable of wking wp the
challenges of modern life. The dept meeting discussed this and consider it ax & mutler of serivin
concem. It was decided in the meeting to repon tho matter to Board of Studics immediately and
to take comrective measures regarding this,

Teacher Evaluation

(Criteria | Average i
Subjectknowledge | 92 1
Communication skill | 90 1
Classes inferesting 87 '
| Testing student knowledge . 85 ,
Clearing doubts 87 |
Well prepured G |
Covering all pﬂm"uns By
Evaluate test papers and assignments 87

Lising modern technology a9
Sincere and dedicaled ol
| Class control 87
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Punctuality ' a0
No pantiality W
Job ariented education %7 j
[Special care to weaker students 85
Help and guidance '. 9l
Curricelar and extracurricular advice 87
| Kind 87
Additional hours T
Cverall 9 | . 3
Average
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The feedback received from the fourth semester students  with regard W leachers showed 1l
aspects like special care (o weuker students, [sling students knowledge. additional hours Like
after leave and being considerate o all students needs much improvemenl. To solve these issues
Head of the Dept organised a special meeting and discussed these issues with the 1eachers The
opinion, expalnations and suggestions of all the teachers were taken.The Head of the Dept
requested all the teachers 1o take required number of compensatory ¢lasses proportionate o i
lost hours due (o leave tiken and to submit this report, The teachers were asked 1 submit the
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SREE NARAYANA COLLEGE, SIVAGIRI, VARKALA
DEPARTMENT OF COMMERCE, HOTEL MANAGEMENT AND CATERING
BCOM FINANCE (SEMESTER 1& 2, 2019-2022 BATCH)

ANALYSIS OF FEEDBACK
. CURRICULUM FEEDBACK ANALYSIS

A curmiculum is the combination of instructional practices, learning experiences, =
and student’s performance assessment that are designed 1o bring out and ¢valuale

the target leaming outcomes of a particular course. As far as an aided college is
concemed, the college 15 having no role in preparing the cumriculum as it 1 5
prepared and given by the university. The feedback of the beneficiaries ol
cumculum shows the following result.

.
' Sl. No Criteria Average

I Depth of syllabus 84
2 Extend of coverage B3
i Relevance of study B9 |
4 Leaming value EEE

3 Clarity of textual maner 80

3] Relevance of library 79 &
7 Level of motivation 79
8 Meeting students requirement K2

9 Relevance in empowering x4

10 Take up challenges B

11 Owverall 87

C 32

85
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28

724




Action Taken Report

The feedback analysis of curriculum shows that, majority of the students find that the
syllabus is relevant and able to inculcate values in them. But. the leve! of motivation
given, relevance of library usage and clarity in textual matters are less compared 1o
other aspects. Students are of the opinion that the syllabus is not up 1o the Jevel 1w
inculcate motivation in students and the clarity of certain aspects in syllabus needs 1o
be improved. It was decided to bring the matter to the Board of Studies in Commerce.
University of Kerala to resolve the problem.

2, DEPARTMENT FEEDBACK ANALYSIS

The evaluation of a department is usually done by its real beneficiaries, ic. Students
Department of Commerce is the second largest department in our college and taking
continuous efforts in providing all the possible advantages in teaching and learning
process as well as in infrastructure facilivies. Stdent evaluation of the department 15
given below.

| S|, No Criterin Average
I Academic atmosphere 9 |
2 Accuracy of internal A
3 Class room facility 82
4 Library 99
5 Lab lacility Kb
6 ICT enabled 79 ,
7 Teacher student relationship 77 !
8 extension/workshop/scrminar BE .
9 participation 89
10 overall performance of teachers 91
11 overall 93




Action Taken |
The overall analysis of the feedback of department shows that above 90 percentuge
students are satisfied with the performance of the department as well as the facilities
provided. But, some students are of the opinion that the teacher student relationship
needs to be improved little more. Department have to take necessary steps to improve
the classroom facility little more and the usage of 1CT needs to be improved by the
teachers. The matter was discussed in the department meeting and all the teachers
agreed to use ICT facilies in their teaching process. It was decided 10 bring the
matter of improvement of infrastructure facilities in front of principal, PTA and RIN

3. TEACHER FEEDBACK ANALYSIS

Department of Commerce is having 6 full time faculty members and a pant time law
lecturer. As far as the first year students are concerned. there will be teachers from
English department and Malayalam department for teaching. Student's evaluation on
teachers is given below,
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Sl No Criteria Average
| Subject knowledge 97
4 Communication skill 02
3 Classes interesting 92
4 Testing student knowledge %0
5 Clearing doubts W3
fr Well prepared 92
i Covering all portions Q4
8 Evaluate test papers and

assignments 92
9 Using modemn technology 91
10 Sincere and dedicated 94
11 Class control 92
12 | Punctuality 93
13 | No partiality 94
14 Job oriented education 90
15 Special care to weaker students 93
16 Help and guidance 94
17 Curncular and extracurmicular

advices W]
18 Kind 03
19 Additional hours 93
20 Owverall ]




Action Taken Report

The overall assessment of teachers by the students shows a favourable result as the
overall average comes (o 95, But the teachers need to give special care i certain arcas
like testing student knowledge, providing job oriented education, giving
extracurricular advices and in using modem technology. The matter was discussed n
the department meeting and it was decided to conduct more class tests evaluate the
student knowledge, It was also decided to provide job oriented classes to the studenis
at the earliest and it was decided 10 give more classes using modern technological
facilities. One faculty member from the department was given charge 10 give more
guidance in extracurricular areas and 1o make sure the participation of students
different extracurricular aspects.




